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World Intellectual Property Organization (WIPO)

Leads development of global IP system to promote innovation and 

creativity

IP and Innovation Ecosystems Sector (IES)

Helps WIPO Member States develop IP and innovation ecosystems, 

including through national IP strategies

Supports enterprises in IP commercialization and using IP for business 

growth
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WIPO Arbitration 

and Mediation Center

Facilitates the resolution of commercial 

disputes between private parties involving 

IP, through procedures other than court 

litigation

International neutrality

Specialized in IP disputes

WIPO mediators, arbitrators and experts 

experienced in IP - able to deliver informed 

results efficiently

Mediation, arbitration, expert 

determination, and domain name dispute 

resolution



70%
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WIPO ADR Caseload

Legal Area Case Source

78% settlement rate in 2020 in 

WIPO Mediation

Increased use of WIPO online 

case tools

+24% in 2020

+30% in 2021

Settlement Rate
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Principal steps in a WIPO Mediation

Filling of Request for WIPO Mediation

Mediation Agreement (Article 3 of the WIPO 

Mediation Rules)

Unilateral Request 

(Article 4 of the WIPO Mediation Rules)

Appointment of Mediator

Parties conclude Mediation 

Agreement

Parties do not conclude 

Mediation Agreement

Initial contacts between Mediator and parties

Set up mediation meeting 

Agree on preliminary exchange of documents, if any

Mediation meeting

Agree on ground rules of the process

Gather information and identify issues

Explore the interests of the parties

Develop options for settlement

Evaluate options

Conclusion of Mediation

Settlement Agreement Termination of Mediation



Mediation Developments

Growing acceptance; increased number of cases

Corporate dispute policies and pledges

Use of multi-tiered dispute resolution clause                                                  

(e.g., mediation + arbitration, mediation + court litigation)

Use of technology (e.g., videoconferencing facilities, online case 

administration – WIPO eADR)

International and national legislative efforts on mediation

Mediation incentives, promotion schemes



Collaboration Example: 

Mediation for IP Disputes in 

Collaboration with Trinidad 

and Tobago Intellectual 

Property Office

www.ipo.gov.tt/ipo-news/alternative-dispute-resolution

http://www.ipo.gov.tt/ipo-news/alternative-dispute-resolution


Collaboration Example: Mediation for Trademark 

Oppositions in Singapore (IPOS)



Collaboration Example: Mediation for Copyright and 

Content Disputes in the Republic of Korea (MCST)



Collaboration Example: Mediation for IP 

Disputes in China

Collaboration with SPC of China

Accreditation by Ministry of Justice of the People’s Republic of China as 

provider of mediation and arbitration service for foreign-related IP disputes 

in China



Collaboration Example: Copyright Conciliation

Copyright Offices of Mexico and Colombia

Videoconferencing and case administration platform



www.wipo.int/amc/es/center/specific-sectors/ipoffices/co_sic/mediation.html

Collaboration Example: Mediation for Industrial

Property Disputes in Colombia (SIC)

https://www.wipo.int/amc/es/center/specific-sectors/ipoffices/co_sic/mediation.html
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More on WIPO Mediation

Guide to WIPO Mediation
www.wipo.int/edocs/pubdocs/en/wipo_pub_449_2018.pdf

WIPO Mediation Rules
www.wipo.int/amc/en/mediation/rules

WIPO Mediation case examples
www.wipo.int/amc/en/mediation/case-example.html

General information on mediation
www.wipo.int/amc/en/mediation

http://www.wipo.int/edocs/pubdocs/en/wipo_pub_449_2018.pdf
http://www.wipo.int/amc/en/mediation/rules
https://www.wipo.int/amc/en/mediation/case-example.html
http://www.wipo.int/amc/en/mediation/index.html


Join the Pledge!

900+ signatories from

100+ countries

www.wipo.int/amc/en/mediation/join.html

http://www.wipo.int/amc/en/mediation/join.html


Book an orientation 

session now



Queries: arbiter.mail@wipo.int

Further information: wipo.int/amc

WIPO Center LinkedIn 

WIPO Center Newsletter 

WIPO Center Webinars

Contact Us

mailto:arbiter.mail@wipo.int
http://www.wipo.int/amc
https://www.linkedin.com/showcase/wipo-arbitration-and-mediation-center/?viewAsMember=true
https://www3.wipo.int/newsletters/en/#adr_highlights
https://www.wipo.int/amc/en/events/webinar.html

