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World Intellectual Property Organization (WIPQO)

B Leads development of global IP system to promote innovation and
creativity

B |IP and Innovation Ecosystems Sector (IES)

B Helps WIPO Member States develop IP and innovation ecosystems,
including through national IP strategies

B Supports enterprises in IP commercialization and using IP for business
growth
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WIPO Arbitration
and Mediation Center

B Facilitates the resolution of commercial
disputes between private parties involving
IP, through procedures other than court
litigation

B International neutrality

Specialized in IP disputes

B WIPO mediators, arbitrators and experts
experienced in IP - able to deliver informed
results efficiently

B Mediation, arbitration, expert
determination, and domain name dispute
resolution




WIPO ADR Caseload
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Principal steps in a WIPO Mediation

Filling of Request for WIPO Mediation

Mediation Agreement (Article 3 of the WIPO Unilateral Request
Mediation Rules) (Article 4 of the WIPO Mediation Rules)
Parties conclude Mediation Parties do not conclude
Agreement Mediation Agreement
Appointment of Mediator

Initial contacts between Mediator and parties

Set up mediation meeting
Agree on preliminary exchange of documents, if any

Mediation meeting

Agree on ground rules of the process
Gather information and identify issues
Explore the interests of the parties
Develop options for settlement
Evaluate options

Conclusion of Mediation
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Mediation Developments

Growing acceptance; increased number of cases
Corporate dispute policies and pledges

Use of multi-tiered dispute resolution clause
(e.g., mediation + arbitration, mediation + court litigation)

Use of technology (e.g., videoconferencing facilities, online case
administration — WIPO eADR)

International and national legislative efforts on mediation

Mediation incentives, promotion schemes
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Collaboration Example:
Mediation for IP Disputes in
Collaboration with Trinidad
and Tobago Intellectual
Property Office

WWW.ip0.qov.tt/ipo-news/alternative-dispute-resolution

INTELLECTUAL PROPERTY OFFICE - OFFICE OF THE ATTORNEY GENERAL AND MINISTRY OF LEGAL AFFAIRS, TR

Home TypesofIP Howto.. NIPTC/IPLibrary About News Online Services/ADR

ALTERNATIVE DISPUTE RESOLUTION

The World Intellectual Property Organisation (WIPQ) Center provides international services for the
resolution of disputes relating to Intellectual Property (IP), in particular, by administering cases under the
WIPO Rules for Mediation, WIPO Rules for Arbitration, WIPO Rules for Expedited Arbitration, and WIPQ
Rules for Expert Determination, as well as procedures for the resolution of Internet domain name

disputes.

The WIPO Center also helps develop and administers tailored dispute resolution rules for specific IP
related sectors. As an independent, neutral, and non-profit service provider, the WIPQC Center maintains
an up-to-date dispute management infrastructure and an international database of IP mediators,
arbitrators and experts. For list of local IP Neutrals please click the following link.

List of local IP Neutrals
This service can be accessed by downloading the form and following the instructions. The other party
shall complete section 2(b).Once completed the form should be emailed to arbitermail@wipo.int Please

sea the following link to download the form

Request for WIPO Mediation


http://www.ipo.gov.tt/ipo-news/alternative-dispute-resolution

Collaboration Example: Mediation for Trademark
Oppositions in Singapore (IPOS)

Media Meetings Contact Us IF Portal

AL PROPERTY

Policy Cooperation Resources About IP About WIPO

Home > IP Services » Alternative Dispute Resolution » Specific Sectors

WIPO Mediation for Proceedings Instituted in the
Intellectual Property Office of Singapore (IPOS)

A framework for collaboration between the Intellectual Property Office of Singapore
(IPOS) and WIPO has been established upon the signing of a Memorandum of
Understanding (MOU) on September 28, 2011. Under the MOU, IPOS and the
WIPO Arbitration and Mediation Center (WIPO Center) established a joint dispute
resolution procedure to facilitate the mediation of intellectual property disputes
pending before IPOS.

Disputes Pending before IPOS

Disputes in this area may be related to trademark, patent, industrial design and geographical
indications proceedings pending before IPCS. IPOS offers a voluntary mediation option to parties to
resolve these disputes through mediation under the WIPO Mediation Rules.

The WIPQ Mediation option offered by IPOS may be especially advantageous for international parties
seeking to settle related disputes in multiple jurisdictions.

The WIPO Mediation option is available through the entire dispute resolution process before IPOS.
More information on IPOS proceedings may be obtained here.

Areas of Mediation
WIPO | ADR

« Trademark
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Collaboration Example: Mediation for Copyright and
Content Disputes in the Republic of Korea (MCST)
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Collaboration Example: Mediation for IP
Disputes in China

B Collaboration with SPC of China

B Accreditation by Ministry of Justice of the People’s Republic of China as
provider of mediation and arbitration service for foreign-related IP disputes
In China
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Collaboration Example: Copyright Conciliation

B Copyright Offices of Mexico and Colombia

B Videoconferencing and case administration platform
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Collaboration Example: Mediation for Industrial
Property Disputes in Colombia (SIC)

Prensa Reuniones Contacto Portal de Pl

OMPI

ORGANIZACION MUNDIAL

Servicios de PI Politica Cooperacion Recursos Sobre 1a PI La OMPI

Inicio » Servicios » Centro de Arbitraje y Mediacién » El Centro » Sectores Especificos

Mediacion OMPI en procedimientos judiciales por
infraccion a la Propiedad Industrial

Colaboracion SIC-OMPI

La Superintendencia de Industria y Comercio (SIC) y la Organizacion Mundial de
la Propiedad Intelectual (OMPI) han establecido un marco de colaboracion tras la
firma de un Memorando de Entendimiento (MOU) en junio de 2020. En virtud del
MOU, el Centro de Arbitraje y Mediacién de la OMPI busca promocionar los
servicios de mediacion para resolver las controversias de propiedad industrial (Pl)
como aquellas presentadas ante la SIC.

WIPO | ADR
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https://www.wipo.int/amc/es/center/specific-sectors/ipoffices/co_sic/mediation.html

WIPO Mediation

B Guide to WIPO Mediation
www.wipo.int/edocs/pubdocs/en/wipo pub 449 2018.pdf

B WIPO Mediation Rules

WWW.WIipo.int/amc/en/mediation/rules

B WIPO Mediation case examples
WWW.Wipo.int/amc/en/mediation/case-example.html

B General information on mediation
WWW.WIipo.int/amc/en/mediation
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http://www.wipo.int/edocs/pubdocs/en/wipo_pub_449_2018.pdf
http://www.wipo.int/amc/en/mediation/rules
https://www.wipo.int/amc/en/mediation/case-example.html
http://www.wipo.int/amc/en/mediation/index.html

WIPO Mediation
Pledge for IP and
Technology Disputes

The World Intellectual Property Organization (WIPQ) through its Arbitration and
Mediation Center contributes to awareness of alternative dispute resolution (ADR)
aptions for resolving IP and technology disputes.

Without binding parties, the WIPO Mediation Pledge for IP and Technology Disputes 900+ S I g n ato r I eS fro I I l

seeks to encourage the use of mediation to reduce the impact of disputes in
innovation and creative processes.

.
As a signatory of this Pledge, we recognize that mediation may offer a more I O O + C O u n t r I eS
collaborative, time- and cost-efficient manner of resolving commercial disputes

related to IP and technology than court litigation.

In light of this, to the extent we consider this appropriate:

Companies, Universities, R&D Centers, and Individuals

* Ve are prepared to explore the inclusion of mediation clauses in
contracts and agreements we are party to;

+ Inthe absence of such clauses, we are prepared to explore the resolution
of existing disputes through mediation.
Lawyers and Law Firms

Sa that clients can make informed choices:

+ We are prepared to explore with clients the inclusion of mediation clauses |

in contracts and agreements they are party to;

+ In the absence of such clauses, we are prepared to explore with clients
the resolution of existing disputes through mediation.

= |
" Join the Pledge!
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http://www.wipo.int/amc/en/mediation/join.html
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WIPO Arbitration and
Book an orientation
session now

Mediation Center

Orientation sessions on
mediation and arbitration for...

Free . 20 minutes £

Eccking for Orientation sessions on mediation and arbitration for intellectual property disputes

March 27
& DATE (5 TIME
> March 2023 %30 AM 10:00 AM 10:30 AM
Su Mo Tu We Th Fr 3a
11:00 AM 3:00 PM 320 PR
4:00 BM 4:30 PM
@ 28 29 30 3
All times are in (UTC+01:00) Amsterdam, Berlin, Bemn, Rome, Stockholm, Vienna v
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Add any spedal requests

E ADD YOUR DETAILS

MName *

Name

Emnail *



Contact Us
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B Queries: arbiter.mail@wipo.int

B Further information: wipo.int/amc

WIPO Center LinkedIn
WIPO Center Newsletter
WIPO Center Webinars
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mailto:arbiter.mail@wipo.int
http://www.wipo.int/amc
https://www.linkedin.com/showcase/wipo-arbitration-and-mediation-center/?viewAsMember=true
https://www3.wipo.int/newsletters/en/#adr_highlights
https://www.wipo.int/amc/en/events/webinar.html

