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Outline
Facts and Figures

The Madrid System: a trademark protection service for businesses

Legal Framework and Latest Changes

Online Services

Online services development

Online services provided by WIPO with IP Offices

WIPO – IP Offices cooperation

Public Education Opportunities
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A Brand and a Plan to Export
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Protection Option: The Madrid System

The International Route may be the best option to protect 

your trademarks abroad when you:

Seek protection in multiple markets, particularly if these 

are in different regions

Want flexibility to add new markets as your export plans 

develop

Have limited budget and/or time to spend on registration 

and management of your trademarks
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Madrid System: Key Benefits

109 members 125 countries
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Madrid System: For all Businesses
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Individual 

Entrepreneurs

Small & Medium 

Businesses
Large Businesses
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Madrid Filing 2010/20: a Shift to Asia
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Contracting Parties (Accession Date)
National 

Applications

Madrid 

Applications

(% Growth 2019/20)

Madrid 

Designations

Madrid 

Revenues 

(CHF)

Brunei Darussalam (January 2017) 1,748 1 (-50%) 1,115 371,839

Cambodia (June 2015) 8,685 10 (+150%) 2,617 810,803

Indonesia (January 2018) 101,048 101 (+83%) 7,547 2,619,504

Lao People’s Democratic Republic

(March 2016)
2,047 1 (-66%) 1,729 421,114

Malaysia (December 2019) 37,254 89 (+709%) 5,864 3,098,970

Philippines (July 2012) 34,325 57 (-40%) 6,477 1,757,400

Singapore (October 2000) 26,544 647 (-8%) 10,864 8,504,997

Thailand (November 2017) 45,845 114 (-14%) 7,869 7,861,954

Viet Nam (March 1949) 63,654 179 (-3%) 8,287 2,981,920

ASEAN Members: Key Figures (2020) 
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Legal Framework

Madrid Agreement (1891) – no longer in “operations”

Madrid Protocol (1989)

Regulations 

Administrative Instructions

Laws and Regulations of each Contracting Party

See http://www.wipo.int/madrid/en/legal_texts/

http://www.wipo.int/madrid/memberprofiles/#/
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http://www.wipo.int/madrid/en/legal_texts/
http://www.wipo.int/madrid/en/members/ipoffices_info.html
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Legal Changes

February 1, 2020

Common Regulations => the Regulations under the Protocol

Simplified renewal procedure

February 1, 2021

Replacement and mandatory email address

November 1, 2021

Appointment of a representative in separate communication

Address of holder no longer required in subsequent 

designation
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Mandatory Email Requirement

Amendments to the Regulations, February 1, 2021. 

Mandatory to indicate an email address for:

Applicants in international applications

New holders in requests for recording of a change in 

ownership

Appointed representatives in any requests

=>WIPO will send all communications by email to the 

representative or, if not appointed, to the applicant or 

holder.
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https://www.wipo.int/madrid/en/news/2021/news_0003.html
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End-Users 

National 
Offices

WIPO
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WIPO & IP Offices: a Partnership for a 

better user experience

Digital transformation of Madrid services: online 

transactions 

Online services provided by WIPO with IP Offices

Continuous exchanges and client-centered approach

for improving the operations of the System (rules

implementations, electronic communications, timeliness

of service requests, etc.)
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ONLINE SERVICES DEVELOPMENT
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IP Portal: Single Sign-on
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Unified Navigation
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Customizable Dashboard of Widgets
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March 2021November 2020

July 2021
July 2021

New Online Transactions
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Online Transactions: Key Benefits

More than an electronic version of MM forms…

Authentication via WIPO Account

Built-in checks every step of the way

Search by holder or representative name, trademark or 

international registration number

Up-to-date information on the international registration

Online payment

Automatic confirmation email
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Online 

Transactions

% Request

Holder’s details 55%

Renunciation 35%

Management of 

Representative

45%

Limitation of Goods 

& Services

61%

Renewal 75%

Subsequent 

Designation

65%

Online Transactions: Key Figures
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Online Transactions: Coming Next

Change in Ownership: record a total or partial change in 

ownership (MM5 form)

Cancellation: remove goods and services in respect of all the 

designated Contracting Parties (MM8 form)

Correction of a recording: request that WIPO correct an error 

recorded in the International Register (MM21 form)
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https://www3.wipo.int/madrid/limitation
https://www.wipo.int/export/sites/www/madrid/en/forms/docs/form_mm6.pdf
https://www3.wipo.int/madrid/managementrepresentative
https://www3.wipo.int/madrid/holdersinformation/request.xhtml?tabId=d9ca76c9-fcb2-4954-a3bf-9d63fb395a95
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ONLINE SERVICES: 

WIPO – IP OFFICES

22
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Madrid Application Assistant

Prepare international application in an intuitive and linear 

manner (launch in July 2020)

Method of filing according to selected Office of Origin

Pre-populated application with data import from the Office of 

origin

List of goods and services automatically translated/checked 

with the Madrid Goods & Services Manager and estimate by the

Fee Calculator.

Application in PDF file (MM2 form) ready to submit to the 

Office of origin.
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https://webaccess.wipo.int/mgs/index.jsp?lang=en
http://www.wipo.int/madrid/en/fees/calculator.jsp
https://www.wipo.int/madrid/en/forms/
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Users from 63 countries

ASEAN: Brunei Darussalam, 

Cambodia, Indonesia, Lao 

People’s Democratic Republic, 

Malaysia, Philippines, Viet Nam

Over 3,000 attempts

Positive feedback from users 

and IP Offices

Joint promotional activities

Possibility of further Office-to-

Office collaboration

Madrid Application Assistant
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Madrid E-Filing

File international applications online with the solution 

developped by WIPO

Available on the website of IP Offices 

Full electronic process and certification 

Customized to IP Office needs (response to 

irregularities)

Integrate Madrid Goods & Services Manager/Fee

Calculator

Authentication via WIPO Account
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Madrid Member Profiles Database

Learn about and compare trademark rules and examination 

procedures in IP Offices of Madrid Members

General information, including contact details and national 

trademark laws

Rules and procedures for filing an international application through 

your “home” Office (Office of origin)

Types of trademarks can be protected in your target markets

Rules and procedures applicable when designating a member 

in your international trademark registration
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Madrid Goods & Services Manager

Compile and verify list of goods and 

services for international applications

Nice Classification class headings, terms 

and explanatory notes 

125,845 terms in English, 88,516 in 

French and 88,789 in Spanish acceptable to 

WIPO

Compile/translate list in 25 languages 

27

Check acceptance of terms by WIPO and 40 IP Offices 

(ASEAN: Brunei Darussalam, Indonesia, Cambodia, 

Singapore, and Viet Nam)
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WIPO & IP Offices: other

Improvements

Communicating between WIPO and IP Offices fully

electronically

Standardizing decisions from IP Offices of the 

designated Contracting Parties in Machine-Readable

Format

=>Forum to discuss challenges faced by IP Offices: next

workshop for ASEAN IP Offices scheduled in 1Q 2022 
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PUBLIC EDUCATION 

OPPORTUNITIES
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WIPO & IP Offices: a Partnership for a 

better promotion of the System

Cooperation for public education and promotion activities

Case studies and video testimonials featuring businesses from

the ASEAN region

Webinars with experts from ASEAN IP Offices

Localized promotion: Madrid Flyer

Market researches and data analytics to understand user 

behaviors, obstacles and decision making process
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Video Explainers and Tutorials
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https://www.wipo.int/madrid/en/tutorials.html
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Madrid Public Webinars
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https://www.wipo.int/madrid/en/webinar/
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Testimonials and Case Studies
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https://www.wipo.int/ipadvantage/en/search.jsp?obj_protection_id=&type_id=&ip_right_id=&industry_id=&focus_id=&territory_id=&service_id=611
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Localized Promotion: Madrid Flyer
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IPOPHL Cambodia DIP
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Tutorials
Play our Madrid “How-

to” videos and tutorials

YouTube channel
Check our Madrid video playlists 

on the WIPO YouTube channel

Webinars
Access Madrid Webinars 

recordings and stay tuned 

for new topics 

Questions
Contact us online or by phone

Madrid News
Subscribe to Madrid News

Stay informed

Website
Visit the Madrid System 

Website

https://www.wipo.int/madrid/en/tutorials.html
https://www.youtube.com/playlist?list=PLsm_LOEppJax-XDdxsPF7AN8k2CWt076X
https://www.wipo.int/madrid/en/webinar/#upcoming
https://www3.wipo.int/contact/en/madrid/
https://www.wipo.int/newsletters-archive/en/madrid_notices.html
https://www.wipo.int/madrid/en/index.html
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ANNEX (for background information)

Online

November 16, 2021
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How the Madrid System Works

The International Trademark Registration Process
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Timeline
The International Trademark Registration Process

Basic 

application 

or 

registration

Date of 

International 

Registration

Substantive 

examination

IRN 

Certificate

Recorded at 

WIPO and 

communicated

Office of 

Origin
WIPO Designated 

Office

Decision of 

designated 

Office: Grant or 

Refusal

Time limit for 

provisional 

refusal

12 or 18 months2 months 2 – 3 months

10 years

Maintenance:

Renewal

every 10 

years

38
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Members of the Madrid System 

*All are party to the Protocol, the governing

treaty, while 55 are also party to the Agreement

109 members* (including EU and OAPI) 

covering 125 countries
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Accession Outlook 2021/23

119 members* (including EU and OAPI) 

covering 134 countries
*All are party to the Protocol, the governing

treaty, while 55 are also party to the Agreement
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Accession Outlook – 2021/23

Africa: Cape Verde, Mauritius, South Africa

Arab region: Saudi Arabia

Asia: Bangladesh, Papua New Guinea, Sri Lanka 

Europe: Malta

Latin America/Caribbean: Chile, Jamaica
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WIPO Operational Performance
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International Applications

43

Trend in international applications (2006-2020)
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Top 20 Filing Origins (2020)
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ANNUAL GROWTH RATE (%)
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Top 20 Designated Contracting Parties 

and Growth Rate (2020)
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Madrid Working Group 2021

Hybrid format, November 15 to 17, 2021

Amendments to the Regulations

Provisional Refusal

Dependency

Introduction of possible new languages

Proposal by Switzerland
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Madrid E-Filing: Participating IP Offices


