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Innovating in Quality Management

We are ISO

o Transition to Norm ISO 9001: 2015.

o From SGS to AENOR



System of Electronic Applications for Registration of Industrial Property 

E-SERPI

Technology is our ally in the provision of services

February
2008 to the

date
February 2008

(Societary Reform interrupts operation)

October 31st, 
2013

October 26th, 
2017
On going

Digital certificates for 
commercial names 

submitted through e-serpi

ONAPI launches 
system of electronic 

applications for 
industrial property 

registration 
(Commercial Names 

and Trademarks)



It started in 2008 and we have been constantly innovating…

Technology is our ally in the provision of services
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“MUCH QUICKER”

“MUCH MORE DIGITAL”



The formalization of companies

begins with ONAPI and in 2017 the

Presidency of the Republic launched

this challenge to improve the DOING

BUSINESS index:

Innovating in 
management to 
meet the 
proposed goals

REDUCE THE PROCESS TIME FROM 5 DAYS 
TO 1 DAY

Decree 260-18  Commercial Names in 
1 Working Day

Promulgated on July 11th, 2018.
Comes into force on August 10th, 2018.





File 

Assignment 

System
(SAE in Spanish)



BENEFITS



o New version of E-SERPI.

o Online Trademarks renewal.

o Improve performance in the granting of patents.

o Guarantee our quality system.

o Implementation of the Lisbon Agreement.

Ongoing 

Projects

Contribute to make innovation and the strategic use of 

industrial property the key factor to our development


