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Mediation of IP Disputes with IPOS

3

• Key part in IP management: defend IP and resolve disputes

• IPOS provides resolution of IP disputes through mediation

• Parties can request for IPOS mediation at any time before the outcome of the case

• SIMC is one of the mediation providers for IPOS mediations

• IPOS Enhanced Mediation Promotion Scheme –

• encourage parties to choose mediation as an alternative to a hearing

• provides funding to defray mediation related costs, regardless of the outcome
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About SIMC

• Not-for-profit institution specializing in mediation of
cross-border commercial disputes

• Launched in November 2014 by Singapore’s Chief
Justice, Mr. Sundaresh Menon and Minister for Law,
Mr. K Shanmugam, SC

• International panel of 69 mediators across 17
jurisdictions and specialist mediator panels from
various countries
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SIMC’s Services

§ Case Management

§ Training

§ Promoting Mediation

§ Thought Leadership
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Cambodia – August 2019

Capacity Building of Mediation in ASEAN countries

Myanmar – July 2019

Laos – June 2019
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Some Events/Webinars in ASEAN countries

Thailand, 2021
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Online Mediation During Covid-19
• More than 50% of cases were online/hybrid mediations managed over Zoom since June 2020
• Procedures and processes to promote communication, confidence and confidentiality
• Enabling Parties to preserve relationships despite Covid-19
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SIMC Statistics

§ Total cases to date: about 200

§ Total dispute value: >USD 5.4B

§ Average Dispute Value: USD 28M

§ Average settlement rate: 70-80%

SIMC Case
Management India

23%

China
16%

USA
11%Australia

8%

Hong Kong
8%

Japan
8%

Korea
7%

UK
7%

Indonesia
6%

Malaysia
6%

Top 10 SIMC
Overseas Users
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For more information: 
secretariat@simc.com.sg
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Arbitration Mediation Arbitration

SIAC & SIMC 
Arb   Med   Arb (AMA) Protocol

A one-stop process

• Enforceable in over 160 countries under the New York Convention.
16
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Legislation
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• Mediation Act 2017

• Singapore Convention on Mediation 2019

• Singapore Convention on Mediation Act 2020
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Mediation Act 2017
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Mediation Act 2017
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• Addressed the issue of enforceability of mediation settlement agreements directly in the 

court. 

• Section 12: A party to a settlement agreement may, with the consent of all other contracting 

parties, apply to record the same as a court order within 8 weeks of contracting.

• The key features of the Act:

• Stay of court proceedings provisions;

• Restrictions on disclosure and admissibility provisions;

• Enforceability of settlement agreements resulting from mediation; and
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Singapore Convention on Mediation (2019)
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• Known as the United Nations Convention on International Settlement Agreements Resulting 

from Mediation, or the Singapore Convention on Mediation.

• Article 3 of the Convention provides that signatories may, in accordance with their respective 

domestic procedures:

• Enforce an international settlement agreement; or

• Where a dispute arises in respect of a matter claimed to have been resolved by an 

international settlement agreement, invoke such agreement .

• Described by Singapore’s Prime Minister Lee Hsien Loong as the “missing third piece” in the 

international dispute resolution framework.
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Singapore Convention on Mediation – Opened for signature on 
7 August 2019 and thereafter at the UN headquarters in New York
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• Recognize the benefits of mediation

• Encourage growth of mediation

• Facilitate international trade

• Contribute to harmonious relations

Primary aims of the
Singapore 
Convention on 
Mediation
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The Singapore Convention on Mediation
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ASEAN Countries that have signed 

the Singapore Convention

Brunei

Laos

Malaysia

Philippines

Singapore 
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Singapore Convention on Mediation Act 
(2020)
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• Commenced on 12th September 2020 to give effect to the Singapore Convention on

Mediation.

• Addresses implementation of articles of the Singapore Convention.

• The procedure for enforcing or invoking an international settlement agreement in

Singapore is set out in Section 4.

• Provides that a party may apply to record an international settlement as a court

order, subject to the requirements being met and there being no ground for refusal.
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11 Mar 2020: UN Convention that promotes mediation 
to resolve trade disputes moves closer to entry into force
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12 Sep 2020: Singapore Convention on Mediation comes into force
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2 Case Studies

1. Trademark dispute – Owner of  international 

lifestyle technology and Singapore “Reseller”.

2. IP dispute - App Developer, its Sub-Contractor 

and Owner.

29
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Case Study 1 

• Lifestyle products pilfered from overseas factory 

premises.

• Unauthorized sale on several e-commerce 

platforms. 

• Losses in USD millions.

• Owner sued “reseller” for breach of trademark.

• Parties attempted settlement without success.

30
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Case Study 1

• Explored Creative solutions.

• Expeditious, amicable and satisfactory settlement.

• Settlement sum in installments and lawsuit was discontinued.

• Breakthrough: parties collaborate to investigate alleged wrongful

actions of other perpetrators.

• Litigation – such collaboration not likely to be ordered by Court.
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Case Study 2 

• Contract between App Developer and Owner to

develop and run an online learning platform.

• App Developer engaged Sub-Contractor to run project.

• Dispute between App Developer & Sub-Contractor.

• Resulted in failing service support affecting Owner and

thousands of its users.

• Court proceedings initiated but all 3 parties agreed to

mediate with SIMC.
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Case Study 2

• With thousands of app users at stake, mediation led parties to a commercial solution in 1

day.

• Parties canvassed their respective issues and interests with mediator’s assistance.

• Agreement on payments amongst 3 parties.

• App transferred to a separate 3rd party whose reliability was acceptable to Owner.

• Breakthrough - parties agreed to put the interests of the affected users FIRST, also

considering reputational risks.

• Court process would be much longer, and may not meet the real underlying interest of all

parties.
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Thank You

Contact Us

W: www.simc.com.sg

E: secretariat@simc.com.sg

T:   +65 6635 2460 / +65 9456 3717
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